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Mitchell Telecom Launches Support Site 
 

Customers have a new resource when it comes to questions regarding their Mitchell Telecom 
services.  In conjunction with the launch of a new corporate website came the addition of a 
support section complete with knowledgebase / frequently asked question (FAQ) capability.  
Customer’s logging on to the site can troubleshoot their Phone, Internet and Cable TV services 
and have access to those items 24 X 7. 
 
Mitchell Telecom completed construction of a state-of-the-art communications network to 
provide high-speed Internet, digital cable television and telephone services throughout the city 
of Mitchell in 2006.  Mitchell Telecom is a wholly owned subsidiary of Santel Communications, 
a cooperative that has been providing communication services to its member owners in 
southeast South Dakota for over 50 years. 
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